Patient Portal Instructions and FAQ’s

To Log in for the first time:
Please Enter your Login Credentials

Username

Passiard. | 1. Enter your Username as it was given to you
(either via email or paper)
SIGNINY
Forgot Password? 2. Enter the temporary Password (either from paper

or email) EXACTLY as it is written!

Would you like to join our practice?

MNew patients can Pre-Register 3 H|t SIGN IN and you are done.

FAQ: What do | do if | get an error message saying | have an Log in Error?

Login Failed

Either the user is not a patient with the practice or 15 not web enabled yet.
Important: Please note that you will be locked out after 4 more unsuccessfull attempts.

Please call your practice for further help.

Please Login agaim.
e Re-enter your information EXACTLY. You only can try 5 times and you will be LOCKED out! If
after the 4™ time it is unsuccessful, please call the office for verification of your information.

e You can also ask for the password to be reset by clicking the RESET PASSWORD link and a new
temporary password will be sent to you.



FAQ: What do | do if | get LOCKED OUT?

Account is Locked.

Your account has been locked for security reasons.
Please call the practice for password reset and further help

Please Login after practice has reset your password.

If you see this screen, You MUST call the office and tell them our account is locked. At this time we will
reset your information and you can try again.

FAQ: What do | do if | forgot my password?

Please Enter your Login Credentials

Username

Passimord

(snn s

Forgot Password?

Would you like to join our practice?
New patients can Pre-Reqgister

At the login screen, click on the FORGOT PASSWORD link and a new one will be emailed to you
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Welcome STUART FEINSTEIN,

Welcome to our new safe and secure Patient Portal.
Congratulations to Jahvell, our 1000th Patient activated to use our Patient Portal.

Use the menu on the left to review your medical history, request appointments, refill prescriptions, request referrals, and so much
more.

In the portal, you will be able to see a snapshot of your (children's) medical history or Personal Health Records. All of the
information here comes from our electronic charts. Ve would appreciate your careful review of all the information, and lefting us
know of any errors that may be contained in your records When you fill out any changes (especially demographic
information], you are adding the information on your CHILD'S account, not the PARENT'S 11

Please revievs the following areas under PHR-View:
Allergies
Meds
Social Hx

Family Hx

and et us know if there are any changes that need to be mads, You can see your immunization records under the Immunization tabl

Don't forget to visit Us &t wuw kids-csre com fOr more information about the practice.  Fan us at Facebook and Follow us on Twitter 5o you don't miss out on changes
to our practice and this portall

WWe at Kids Care appreciate the opportunity to pravide medical services for your children, We have been serving the local community
for ower 25 years, and we hope the trust we have earmed from you, the parent as well as your children continues for many years to
come,

Oplease remember that this service is for non-urgent communications only!
1f you have an emergency needing clinical care, please dial 911,

o [Messages:

Received From

To send or receive private secure messages click on your
“Inbox” and then there is a link for ‘composing’ new

messages to send.

e |ntake Forms:

Here you can update your medical records by clicking on either the ‘social..” or ‘surgical ..’ forms, filling

them out and submitting them. This helps us keep your records up to date.

The Previous Immunization History form is useful for updating OUR records with vaccines you may have

received elsewhere.

e Review

You can see your most recent labs, billing statements, lists of referrals, and your Personal Health

Record (PHR)

The PHR-View allows you to see your Immunization records.

S . .

Here you can click on any of the above tabs and see your most recent information.



FAQ: How do | print my immunization records?

From the Home screen: Click on PHR-View, then on the Immunization tab. In the upper right corner

there is a Print icon, just click and your records will print!

FAQ: How do I print my medical summary for another doctor?

From the home screen, click on the PHR-Complete
Report, and it will print a medical summary. If you Click

on the Download in CCD format, then your physician can
A import the file into their Electronic Medical Records.

FAQ: How do | interpret the lab results you have sent to me?

Under Review click on the Lab/Diagnostic Report Link.

'Your Lab f Diagnostic Reports

Ordered Date Mame

05/11/2011 CBC Transmitted to Fletcherflora Mormal
05/11/2011 Clinitekstatus 56 Mormal
04/15/2011 PPD Megative
03/29/2010 EED Negative
03/09/2010 *Lipid Pane| MNormal
11/18/2009 CBC Received -FletcherFlara Normal
02/20/2009 *Lipid Panel High

The window that opens has the following:

Date of test

Name of test

Reason- the reason may be either blank, or have a transmitted or received information in it. Disregard
this area.

Result- this is a quick normal/abnormal/misc area.

Click on the test you are interested in and you can see specifics.

initials Cs5

Result: Marmal Most importantly,
Received Date: 05/11/2011 look at the NOTES
Motes: Shapira,Claire 05/11/2011 03:56:59 PM = area on the

bottom! Here you

will see what
individuals reviewed the lab and any messages you may need. Please look here as it is the most
important part of the lab!!



